
Questions?  Call us!  (816) 231-4646 or go online to www.CFIinstallers.com REG10 

Residential Resilient Installation 
Training & Certification 

 

Baltimore, Maryland 
March 29-30, 2012 
 
Location: 
 

L. Fishman 
6301 E. Lombard Street 
Baltimore, MD 21224  *****Meet representatives from 
(410) 633-2500 
 
Schedule: 
 

Thursday    
7:30am – 5:30pm     
     

Friday     
7:30am – 3:30pm     
      
Cost:    
 
Installer $495.00 USD 

• CFI Residential Resilient Certification 
• Armstrong Certification (www.floorexpert.com)  

Installers are welcome to opt out of the certification  
if the two year requirement cannot be met.   
This is not a beginners training course.  
Hand tools are required. 

 
Industry Associate $395.00 USD 

• CFI Technical Certification 
 

Payment is due two weeks prior to event  
(non-refundable unless cancelled or postponed by the CFI)  
 

 
 

Registration: 
 
Mail to CFI: 2400 East Truman Road, Kansas City, MO 64127 or fax (816) 231-4343.  Make checks payable to CFI. 
 
Name ______________________________________________________________________ CFI # (if previously certified) ___________  

Company ___________________________________________________________________________________________________  

Address ____________________________________________________________________________________________________  

City________________________________________________________State______________________ Zip ___________________  

Phone (                     )  ________________________________    Fax  (                        )  _____________________________________  

Email (required for confirmation)  ___________________________________________________________________________________  

Enclosed $______________       ___Check    ___ AMEX    ___ M/C     ___ Visa   ___Discover   ___Paypal (cfiguy@earthlink.net) 

Card Number ___________________________________________________  Exp Date  ____________________________________  

Signature_______________________________________________________ Zip Code___________   CVV Code _______________  

CFI Residential Resilient  
Training & Certification Include… 

 
• Professionalism - Job site Preparation and 

installation requirements 
• Moisture (Effects of Moisture, Moisture testing 

Procedures) 
• Use of stripping agents, citrus solvents, paint 

thinners, charcoal lighter fluid 
• Patching compounds (Portland-based, gypsum 

and SLC’s) 
• Types of flooring (rotogravure, inlaid, linoleum, 

felt-backed, vinyl-backed, vinyl-composition tile 
(VCT), Vinyl asbestos tile (VAT) and rubber) 

• Wall base and transitions 
• Installation characteristics (adhesives, trowels, 

open-time, seam sealers, proper seam 
preparation, proper sealing techniques and 
using correct rollers) 

• Review of common problems such as 
telegraphing and installation over existing 
flooring 

• Opportunity to apply for Armstrong Residential 
Certification following training 

 
 

SCHOLARSHIPS AVAILABLE! 
The World Floor Covering Association will pay 100% of the registration 
fee!  

1. Submit CFI registration form and WFCA scholarship form  
(on back) to CFI with fee of $225) by February 21, 2012 
 

2. WFCA pays up to $500.00 per calendar year to CFI for 
applicant to participate 

 
3. Refunds cannot be given once your WFCA membership 

has been submitted.   
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